
Disabling Security Feature in Internet Explorer for the HPI 
 

 

 

 

 

 

 

 

 

 

In Internet Explorer, after you click on 

the HPI Service in Secure Access 

Washington, you will receive some type 

of security message like below 

Click “Show all content” and the HPI will 

load normally. 

Additionally, in some versions of Internet Explorer, the 

drop-down menus do not function properly – click on the 

icon shown above and if it is blue, you have successfully 

turned on the “Compatibility View”. It will be gray if it’s not 

on.  The compatibility view may be in a different place on 

your version of IE – try the tools menu as well. 

If this box disappears, just 

hit enter and it will come 

back! 


